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PAPER NO: 534/S06 — FOOD AND BEVERAGE MANAGEMENT

SECTION A

QUESTION ¥~

With the aid of a diagram outline the micro and macro environment in
which the food and beverage department operates. (20 marks)
SECTION B - Answer any 4 questions.

QUESTION 2.

Define the following terms in relation to the food and beverage
department:

a) Merchandising (5 marks)
b) Swot analysis | (5 marks)
c) Marketing Research ' (5 marks)
d) Marketing mix (5 marks)
QUESTION 3,

With reference to the basic menu criteria, analyse how each of the 5
factors can be used as a selling tool. (20 marks)
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‘when planning a menu.
(20 marks)

Identify the 5 basic factors to consider

QUESTION 5

Differentiate between industrial and function catering, taking into
consideration the type of a customer, product/menu, food production
styles and food service style. (20 marks)
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Outline the meal experience
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factors. . (20 marks)

| rRsPese

)

G

,‘V \f s

)



