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PAPER NO: 526/15/804 / 926/22/804 — INDUSTRIAL PSYCHOLOGY

QUESTION 1

Explain the contributions made by Sigmund Freud’s psychoanalytic theory to

the understanding of industrial psychology. (20 marks)
QUESTION 2

(a) Define job design. (2 marks)
(b) Describe any six elements of job design. (18 marks)

QUESTION 3

Describe the following kinds of motivation as applied in industria] psychology.

(a) Intrinsic motivation (10 marks)

(b) Extrinsic motivation (10 marks)

QUESTION 4

Describe Robert Blake and Jane Mouton’s leadership Grid. (20 marks)

QUESTION 5

(a) Define participative management. (2 marks)

(b) Explain four activities where subordinates can participate, (8 marks)

(c) Justify reasons why managers want to share decision making with
subordinates. (10 marks)

QUESTION 6

Briefly explain the following terms as used in industria] psychology

(a) Locus of control (5 marks)
(b) Cognitive dissonance (S marks)
(c) Dispositional attribution (5 marks)
(d) Fundamental attribution error (S marks)

QUESTION 7

Explain any five causes of work related stress and suggest possible remedies.
: (20 marks)



