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QUESTION 1)

a) Define the term “research?” (2 marks)
b) Explain the following research terms:
i) Theory (2 marks)
i) Hypothesis (2 marks)
iii) Target population C % (2 marks) S
iv) Random sample c\:;/_» g A (2 marks) :Zy .

c) Explain any five (5) principles of research ethics. (10 marks) \v\%f' i

Veous e A Q-J\ﬁj

UESTION 2 W@‘/\

QuBSTION 2 s vy DE

a) Discuss the importance of a research proposal. (10 marks) - 6(\"’\
(Q3

b) Outline the benefits of carrying out a pilot study in research work? | mw\e‘kﬁ—

A (10 marks)
QUESTION; >

a) Describe the main characteristics of qualitative research.
(10 marks) o XS
b) Describe the role of related literature in a research project? — Cwx %
(10 marks) N AT
OUESTION() G‘)\) OQ& WX
o N
a) Briefly explam any five (9) identified purposes of Research and c;;;\f,&u'- N
Development in a hotel. (10 marks) — © SR BAT
Cf\\«\&./\'
b) Outline the differences between primary and secondary data. - MQ“’M ;
(8 marks)
c) Explain why secondary data is sometimes irrelevant in research?
(2 marks)
QUESTIO% 5 )
a) Discuss five (5) advantages and five (5) disadvantages of using
interviews to collect data in research work. (10 marks)
250
b) Discuss any five (5) points to bear in mind when constructing o
questionnaire items for a research prOJect (10 marks)
’ e .
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UESTIO 6\
a) Define the following terms:
1) Mean (2 marks)
i) Median (2 marks)
iii) Mode (2 marks)
b) Find the mean, median and mode in the following distribution:
V2 1w 6% 6
&by 8 S5 4;§J-_3;~3;’1~ (6 marks)
c) Compare and contrast «standard deviation” and “range”

(4 marks)
d) Complete the table below:

QUESTIOB( 7

Outline specific points you would include in a talk on «“The Research
Process” as an invited «research expert’. (20 marks)
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