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PAPER NO.: 338/S02 — LIBRARY OPERATIONS AND PROCEDURES

QUESTION 1

Show how the following factors affect the choice of an issue system:

a) The type of library (5 marks)
b) The size of the library (5 marks)
c) The nature and size of the user community (5 marks)
d) The nature and size of the library collection (5 marks)
(20 marks)

QUESTION 2

Describe the acquisition process and highlight the steps involved in the
acquisition of library materials.

(20 marks)
QUESTION 3
Demonstrate how implementing Ranganathan’s five (5) laws of library science

can lead to an improved library service. (20 marks)

QUESTION 4

Explain the functions and services that a public library provides to the
community it serves. (20 marks)

QUESTION 5

Identify and explain ten (10) aspects that are covered by library rules and
regulations. (20 marks)

QUESTION 6

Identify and explain the duties of professional staff in any five (5) areas of
library work. (20 marks)

QUESTION 7

Suggest five (5) ways in which libraries may enhance the security of library
resources. (20 marks)
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