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PAPER NO: 367 /22 /M03-CARGO AND VEHICLE TRACKING

SECTION A [40 MARKS]
ANSWER ALL QUESTIONS.
QUESTION 1

Briefly explain the following terms as used in tracking and tracing of cargo and
vehicle.

a) RFID (5 marks)
b) EDI (5 marks)
c) BAR CODE (5 marks)
d  GPS (5 marks)
QUESTION 2

“Good interpersonal skills and understanding of cargo law enhance profitable
negotiation strategies”. Explain how interpersonal skills is key for negotiation.
(20 marks)

SECTION B [60 marks]

Answer any three (3) questions.

QUESTION 3

Discuss any five (5) ways a fleet controller can use to gather information on
hazards on a route. (20 marks)
OUESTION 4

Explain the importance of driver management. (20 marks)
QUESTION 5

Highlight any five (5) benefits of using a vehicle tracking system in an

organisation of your choice. S (20 marks)
QUESTION 6
Evaluate the risks management strategies available in logistics. Give five (5).
(20 marks)
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