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QUESTION 1

a) Explain any five (5) characteristics of a poor research topic. (10 marks)

b) Explain the steps of a research process. (10 marks)

QUESTION 2

Examine ten (10) characteristics of a good literature review. (20 marks)

QUESTION 3

Analyse the following research designs:

a) Experimental research design. (4 marks)
b) Descriptive research design (4 marks)
c) Longitudinal research design (4 marks)
d) Case study research design . (4 marks)
e) Cross sectional research design (4 marks)
QUESTION 4
a) Explain any five (5) types of validity in research. (10 marks)
b) Examine any five (5) differences between qualitative research and
qualitative research. (10 marks)
QUESTION 5
a) Explain any four (4) ethical considerations in research and how they can
be mitigated. (8 marks)
b) Explain action research and its value to the hospitality industry.
(12 marks)

QUESTION 6

a) . Explain the benefits of using the following methods of data collection:
i) Surveys and questionnaires : (2 marks)
i) Experiments (2 marks)
iii)  Observation (2 marks)
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iv) Interviews (2 marks)
\%) Focus groups (2 marks)
b) Explain the following methods of sampling::
i) Simple random sampling (2 marks)
ii) Stratified sampling (2 marks)
iii) Systematic sampling (2 marks)
iv) Purposive/ judgemental sampling (2 marks)
V) Quota sampling (2 marks)
QUESTION 7 -
a) Analyse the benefits of quantifying qualitative data. (8 marks)
b) The following data is given:

X 3 6 9 12 13 15 21 29
Frequency | 3 4 5 2 4 5 3
Calculate:

i) The mean (2 marks)

ii) The standard deviation (3 marks)

iii) The variance (2 marks)

iv) The range (2 marks)

V) The median (3 marks)
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